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To: ‘mail@lordthompsonmanor.com'
Subject: Cloutier wedding
Dear Jackie,

| just wanted to write to you and tell you who wonderful your facility is. My sisters wedding could not have been more
beautiful and intimate. The Manor was exceptionally gorgeous and the food was absolutely fantastic, but most of what
impressed me was your personal staff. Ted is the most caring and attentive person | have ever meet. Every need was met
and he made the evening with his beautiful voice as we all tried to sing. The piano player added the touch of class that
was so appropriate to the atmosphere as well. The manor was so impressive as we walked in the door my eyes filled with
tears. Actually my eyes were filled with tears most of the evening because of all of you making this day so special for my
sister and our family. My hat goes off to all. | will definitely be back to visit. | have so much admiration for all that you do
and all that you have accomplished. Best of luck and have a Wonderful holiday season. Thank you so much for all that
you did. | will never forget how happy that you made us and most of all how relaxed and comfortable you made everyone
feel as if it was our home. My sister especially was more relaxed and so at ease, more then | have ever seen her. My hat
goes off to all.

Sincerely,
Michaela
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